Franklin County
Prevention, Retention and Contingency Plan (PRC)
Effective November 8, 2011

PRC ONE-TIME / SHORT-TERM ASSISTANCE is for discrete, non-recurring emergencies. Assistance is approved with the expectation that the family will be able and willing to continue paying the requested expense without further Agency help. Approval of benefits must directly lead to self-sufficiency or be expected to. Benefits will not be authorized if the family cannot provide reasonable plans to meet future need. 
· PRC payment is limited a maximum of $750 for one discrete crisis situation per 12 consecutive months. 
· PRC payment, alone or in combination with payment from other resources, must stop the emergency.
· Payment cannot exceed the limit set for each type benefit.
· PRC does not reimburse expenses.

INELIGIBLE APPLICANTS INCLUDE:
· Families that demonstrate a pattern of requesting assistance and/or non-payment of expenses.
· Families that refuse to use available community resources or excess income to help meet their need(s).
· Individuals who falsify a PRC application.
· Unemployed families who are on public assistance and who are not actively engaged with Workforce Development, unless the family meets an exception as noted in the PRC Plan.
· Families that are under sanction. PRC will not replace income lost as a result of sanction.
· Fugitive felons and probation and parole violators.
· An unmarried, non-high school graduate parent age 19 who is not attending high school or the equivalent.
· An unmarried parent under 18 not living in an adult-supervised living arrangement.

GENERAL ELIGIBILITY REQUIREMENTS FOR ALL PRC BENEFITS:
· Household must include at least one minor child or pregnant woman.
· Verification of household composition – everyone who lives at your address. 
· Social security numbers for all members of the household who are a U.S. citizens or qualifying aliens.
· At least one U.S. citizen or qualified alien living in the household.
· Verification of income received during the 30 days prior to the date of application by ALL members of the household, even if the household member is not on your case number, does not wish to receive benefits, is not a citizen or does not live in the household fulltime.

COMMUNITY RESOURCES:
· Refusal to explore and use available resources, including Child Support, is sufficient reason for denial.
· Written verification that at least two community resources have been successfully contacted. Verification must include resource contacted, person you spoke with, their title, their phone number, date contacted, their signature and whether they were able to assist with your need(s).
· Resources contacted must be appropriate for your needs and have a program or general funds able to provide financial assistance.
· Friends and family are not community resources.
· Hands on Central Ohio may be contacted 24/7 for referral to resources appropriate to your situation at 614-221- 2255.

ADDITIONAL REQUIREMENTS FOR EACH TYPE OF BENEFIT:

Utilities (gas, electric, water) (combined limit of $250).
· All pages of a shut off, disconnect or termination utility notice.
· Verification of deposit needed for heating fuel and/or utility.
· Gas and electric will not be paid during HEAP season unless HEAP has been applied for and you can show that HEAP assistance was denied.
· Before applying for PRC utility assistance, you are expected to contact the utility company to set up a payment plan, if possible. PRC will contact the utility to verify that payment options have been discussed.

Rent/Mortgage:  ($750 limit)
· Limit of up to two (2) months rent or mortgage payments, one of which must be delinquent at least 30 days. 
· Written statement from landlord or mortgage company itemizing the amount owed for each month (rent, pet fee, late fee, utility charge, etc.). Must be signed, dated and include the landlord’s phone number.
· A copy of any active subsidized assistance agreement, if applicable (Section 8, HAP, HUD, CMHA, etc.)
· All pages of an unexpired lease signed by both landlord and tenant(s) for all rent-related requests.
· W-9 completed by the landlord.
· Disclosure in the lease that utilities are paid to the landlord in order for payment to be made to the landlord for utilities.
· Verification of income to be received during the 30 days forward from the date of application by ALL household members. (for example, if you apply October 1, you need to verify income to be received from October 2 through October 31)

Security Deposit: ($750 limit)
· Shelter Deposit Repayment agreement completed by the tenants (top) and landlord (bottom). All spaces must be filled in.
· Documented reason for moving which requires emergency funding, such as a house fire, condemned building, etc. Eviction will not be accepted as a reason for moving which qualifies the household for PRC assistance.
· W-9 form completed by the prospective landlord.
· Subsidized assistance agreement for the prospective property, if applicable.
· Lease for the prospective residence (no blank spaces, all pages).
· Landlord statement informing that a security deposit has not been paid and how much is needed for it.

Transportation Expenses (must be employed): ($250 limit)
· 2 vehicle repair estimates for work which is warranted for at least 30 days.  (emergency repairs only and not able to use bus line to get to work) 
· Retail value of the vehicle.
· Motor vehicle title, proof of liability insurance and current and valid driver license.
· W-9 completed by the vendor.

Job Related Expenses: ($200 limit)
· Written verification of professional licensing fees and/or testing fees for state licensure, board certification or commercial driver license (CDL).
· Verification that tools, uniforms or safety equipment are required for work but not provided by the employer.
· Written estimate for the cost of work-related tools, equipment and/or uniforms. W-9 completed by the vendor.
· Employer must state which type of uniform is necessary.
· Self-employment expenses are not covered.

Home Repairs: ($250 limit)
· The applicant must own the property.
· Written estimate for repairs affecting the basic structure of the dwelling & W-9 completed by vendor.

Property taxes: ($750 limit)
· For either the first or second half collection (not both).

ADDITIONAL VERIFICATIONS MAY BE REQUIRED.

THESE ARE NOT ALL OF THE POLICIES WHICH GUIDE THE PRC ONE-TIME / SHORT-TERM ASSISTANCE PROGRAM.
